
                                                                                                                

 

Right Way Credit Union 

Right Way Credit union is a cooperative SME working within the 

geographical area of the West of Scotland. 

Our core objective is to offer a safe place for our membership to save 

their money while simultaneously offering access to affordable credit 

via loans, to promote thrift in our community and to support the long-

term financial stability of the membership we serve.  

As a not for profit, we work within tight budgets but that doesn’t 

hamper our ability to be innovative, reliable, and sustainable.  

As a small team we work in unison to deliver a first-class service while 

also allowing each staff member the autonomy and flexibility to get 

on with their job.  

Each staff member is a vital cog in the credit union machine and so 

everyone is encouraged to voice their individual ideas, to feel included 

and heard in the process and be part of the credit union development 

for the greater good of our members. 

We believe in “people helping people” and working for Right Way 

Credit Union, you should too. 

JOB DESCRIPTION  

JOB TITLE: BUTE COMMUNITY CHAMPION 

POST: Volunteer Community Champion (minimum 3 hours per week to be 

agreed Monday-Friday). 

SALARY RANGE: Voluntary position - expenses and training opportunities 

paid. 

LOCATION OF WORK: Based at 5 King Street, Rothesay, PA20 0DD, 

however, you will be required to travel around the island to speak to 

businesses and organisations to facilitate partnership working.  



                                                                                                                

 

RESPONSIBLE TO: Office Manager  

JOB PURPOSE  

Right Way Credit Union are looking for someone who is enthusiastic, self-

motivated and who wants to help others with their finances.  

With the cost of living on many people’s minds, credit unions, now more 

than ever, are here to support members through the challenging times 

ahead.  

This is a great opportunity to join the growing credit union movement and 

learn a range of new skills. You will become an active participant in the 

Credit Union’s aim to offer financial services and products to all who live 

and work in the West of Scotland, promoting thrift and financial inclusion 

for all.  

KEY RESPONSIBILITIES  

• Member Services –Liaising with members on Bute, providing 

information on the products and services available, assisting 

members with online access and being Right Way Credit Union’s 

(RWCU) representative on the island.  

• Engaging and developing relationships with local 

businesses/organisations. 

• Promoting ‘MoneyWorks’ payroll partnership to local 

business/organisations. 

• Attending/promoting RWCU at community events on the island 

as the RWCU representative. 

Please note, Full training/resources and support is given to all our 

volunteers.  

ADVANTAGES OF VOLUNTEERING  



                                                                                                                

 

Volunteering can be a fantastic way to meet new people, you 

will have the opportunity to work in a varied environment and learn a 

whole host of valuable new skills that can be applied to everyday life. 

Volunteering can create new opportunities for you, build new relationships 

and the work that you do will make a real difference in your life and to 

those you are helping in the community.  

Don’t just take our word for it, here’s what one of our volunteers had to say 

-  

“From day one in the credit union I was made to feel like a valued 

member of the team. The staff are so friendly and supportive, and I 

have really enjoyed my time here. My experiences here made such a 

difference when I was interviewing, and I would thoroughly 

recommend the credit union to anyone looking to volunteer.”  

For more information or to apply for the position, please email 

info@rwcu.co.uk for an application form.  
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